Real-Time Messaging

CarNow- How-To Enroll

Online Enroliment Forms

Departments: Business Office

Welcome to General Motors
DESCRIPTION:

The application enables the Dealer Submission of Online Enrollment Forms.

Please enter your User Name and Password and click the LOG IN button to continue to GlobalConr

User Name:
Password:
Forgol Password? [ Launch | add to wy ot |

LOGIN

Step One Step Two
Log in to Global Connect at gmddspdp.com. Launch the “Online Enroliment Forms” application.

Step Three

13 H ”
in- Th Submited Forms section iss he agreement o fof programs which the deale hasether ol n 1 OPIE DU O 1 S eSSt e In the “Available Forms” column ’
Click on each form to display the actions that can be performed. The actions will vary depending on the role of the user and the status of the agreement form exp an d the “ De a| er Di g it a| So| utio n—
Dealership Business Roles: Dealer Principal, General Manager, Inventory Manager, Service Manager, Used Vehicle Sales Manager C h a.t TO OI P ro g ram ” o pt | on.
= Available = Enrolled
Service Lane Tools v Dealer Data Share Participation v
DRIVE GROWTH ENROLLMENT — CADILLAC (NON-EBE) v MyGM Rewards Owner Loyalty Program v
Dealer Digital Solution — Vehicle Imagery - eVN Enroliment v DRIVE GROWTH W
Dealer Digital Solution - SEO » GM Customer Care and Aftersales - Mega Fleet Program v
Tekion Automotive Retail Cloud (ARC) Program v GM Customer Care and Aftersales - National Fieet Maintenance Program v
Dealer Digital Solution - Service Digital Adveri v Online Service Scheduling Program o
Dealer Digital Solution — Chat Tool Program v Dealer Digital Solution — Digital Advertising v
Tiop Click Drive Concierge Delivery Enroliment: 2 Service Workbench Pricing Tool v
Shop Click Drive & Concierge Delivery Enroliment v Dealer Corvette Participation Letter and Acknowledgement v
Slat Wall Accessories Program v Dealer Digital Solution - Dealer Website Choice v
o Click “Enroll” under “Dealer Digital
Dealer Digital Solution — Chat Tool Program -~ .
Solution — Chat Tool Program”.
Enroll

CarNow.com


http://gmddspdp.com

E——— Step Four

You must be enrolled in the Dealer Website Choice Program in order to enroll in this Dealer Chat Program CheCk the “Chat TOOI Terms

and Conditions” box, insert the
p— dealership’s main point of contact
T ko s information, and provide your GM-

= Bothe bast ofthe best go-o-markt partners

= Offer Chat Tool soutons fo both sales and service
- Be managed and coordinated o reducs costs

e approved dealership URL in the
appropriate entry fields.

Partner & Package Selection

*Chat Tool Terms and Conditons

2 Dealr Inspire pdf 2 Digtal A Stike pf 3 GM Dealer Chat et

R Select “CarNow” from the available

— vendors list in the “Chat Tool
Provider and Package” dropdown

menu, and complete the required

Please provide your GM approved dealership
URL

entry fields in the “Acknowledgement

Selection Options

Statement” section.

Chat Tool Provider and Package

Avatatle Vendor(s): * CarNow b

Acknowledgement Statement

' a a now Chat Tool partner and o package P
Namo Phone Email
THe v
Submission Date 08/05/2022

Step Five
Select your preferred package items.

CarNow Package Selection Form [ & procrom CarNow Package Selection Form Learn AboutCariow

CBG WEBSITE Selected Items CBG WEBSITE Selected Items

Package Selection Package Selection

Learn Abo

provider provider
Choosea package. CarNow Choose  package.* CarNow
N roviger. v —
ONETIME FEES ONETIME FEES
Real-time Real-time
Fully Managed Messaging Reception mmenas Fully Managed Messaging Reception FomeniaD
$798/Month Platform $599/Month Chat Package $798/Month Platform $599/Month Chat pacrage
1197 Morth Real-time Messaging Platform  $1,197 113 Month Real-time Messaging Platform  $1,197
per montn per montn
Ala Carte Selections. = Ala Carte Selections. ]
Carton Cartow cantiow Cantiow
‘These items are optional and are agdions o your base package. Sageing fonthyeee o Ting Fess These items are optional and are additions to your base packade. Snguing el o= Gng g Feey
$1,197.00 $1,197.00
O convertNowo per wontn O convertNowo Per ontn
$399 Per Month $399 Per Month

CarNow Package Selection Form & P

CBG WEBSITE Selected Items

CarNow Package Selection Form

CBG WEBSITE Selected Items

Package Selection Package Selection
Frovder provider
Choose a package.” CarNow Choose a package. " CarNow
NorE:Ir ¥
ONETIME FEES oNETIME FEES
Real-time Real-time
Fully Managed Messaging Reception rsErerrr Fully Managed Messaging Reception ST VROET
$798/Month Platform $599/Month ChatPackage $798/Month Platform $599/Month Chat Package
S1i193 Month Real-time Messaging Platform  $1,197 S119 onth Real-time Messaging Platform  $1,197
permonth per montn
ALa Carte Selections ~ Al Carte Selections ~
These items are optional and are additions to your base package. Ongcing Moatiy Fegs; ‘One Thns Fogs ‘These items are optional and are additions to your base package. Qngsing MEntnly Fess (Q8e Time Fees
$1,197.00 $1,197.00
[ convertNowo Per Month [ convertNowo Per Month
5399 Per Month 5399 Per Month
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