Real-Time Messaging”

CarNow- How-To Enroll

E Online Enroliment Forms

Departments: Business Office
Welcome to General Motors

DESCRIPTION:

The application enables the Dealer Submission of Online Enrollment Forms.

Please enter your User Name and Password and click the LOG IN button to continue to GlobalConr

User Name:

I |

Password:

PP [ aunc | oy s |

Step One Step Two
Log in to Global Connect Launch the “Online Enroliment Forms” application

obal

: Step Three

T In the “Available Forms” column,
in. The Submitted Forms section lsts the agreement forms for programs which the dsaler haseither enrolled in or opted out of.
Click on each form to display the actions that can be performed. The actions will vary depending on the role of the user and the status of the agreement form expan d the “Dealer Di g ital So lution
Dealership Business Roles: Dealer Principal, General Manager, Inventory Manager, Service Manager, Used Vehicle Sales Manager — Chat Tool Pro gram » Optl on
= Available = Enrolled
Service Lane Tools v Dealer Data Share Participation v
DRIVE GROWTH ENROLLMENT — CADILLAC (NON-EBE) v My GM Rewards Owner Loyalty Program v
Dealer Digital Solution — Vehicle Imagery - eVN Enroliment v DRIVE GROWTH v
Dealer Digtal Solution - SEO v GM Customer Care and Afersales - Mega Fleet Program v
Tekion Automotive Retail Cloud (ARC) Program v GM Customer Care and Aftersales - National Fleet Maintenance Program v
Dealer Digital Solution - Service Digital Adverti ~__ Online Service Scheduling Program v
Dealer Digital Solution — Chat Tool Program v | Dealer Digital Solution - Digital Advertising v

Shop Click Drive Conclerge Dellvery Enroliment 2 Service Workbench Pricing Tool v
Shop Click Drive & Concierge Delivery Enroliment v Dealer Corvette Participation Letter and Acknowledgement v
Slat Wall Accessories Program v Dealer Digital Solution - Dealer Website Choice v

Step Four

Click “Enroll” under “Dealer Digital
e Lane Toos  Dealr DataStare Paricpaton v Solution — Chat Tool Program”

DRIVE GROWTH ENROLLMENT — CADILLAC (NON-EBE) ~ My GM Rewards Owner Loyalty Program v
Dealer Digital Solution — Vehicie Imagery - eVN Enroliment v DRIVE GROWTH v
Dealer Digtal Solution - SEO v GM Customer Care and Aftersales - Mega Fleet Program v
Tekion Automotive Retail Cloud (ARC) Program v GM Customer Care and Aftersales - National Fleet Maintenance Program v
Dealer Digital Solution - Service Digital Advertisin ~__ Online Service Scheduling Program v
Dealer Digital Solution — Chat Tool Program ~ | Dealer Digital Solution - Digital Advertising v
s Service Workbench Pricing Tool v
Dealer Corvette Participation Letter and Acknowledgement v
THOP CICK DIVE CONCIETge DETVETy ERTOIment

Dealer Digital Solution - Dealer Website Choice v
Shop Click Drive & Concierge Delivery Enroliment v

Dealer Digital Solution - Trade In Tool v
Slat Wall Accessories Program v

Shop Click Drive Agreement Amendment v
OnStar Service Development Specialist Customer Follow up Participation Agreement v

FIRST-EVER SILVERADO EV RESERVATION ENROLLMENT v
Faciliy Image - Stipend Enroliment Form v

GM Payment Services Agreement v
SCD Enroliment and Test Drive: v

= Opted-Out
GM Dealership Amazon Business Prime Account Program v 2
Premium Pick Up and Delivery v Nogrsemenie:

CarNow.com



You must be enrolled in the Dealer Website Choice Program in order to enroll in this Dealer Chat Program

*Desler Dighal Soluion - Dealer Website Choice

Program Info: e chat website
These below vendors wil

« B the bast of the best go-o-markat partners

= Offer Chat Tool soutons fo both sales and service

- Be managed and coordinated o reducs costs

« Provide intutive and meaningful dashbosrds

cick on the fink 1o envoll. hitp imariey-002 forca com/RSVP/GT4026DIBacAccass

Partner & Package Selection

Step Five

Check the “Chat Tool Terms

and Conditions” box, insert the
dealership’s main point of contact
information, and provide your GM-
approved dealership URL in the
appropriate entry fields.

*Chat Tool Terms and Conditons

2 Dealr Inspire pdf

Deslership Main Point of Contact

o program.
Nama* Phons *

Please provide your GM approved dealership
URL

2 Digtal A Stke paf

2 GM Dealer Chatpd

Select “CarNow” from the available
vendors list in the “Chat Tool
Provider and Package” dropdown
menu, and complete the required

Selection Options

entry fields in the “Acknowledgement

Chat Tool Provider and Package

Avaable Vendor(s):* CarNow

Acknowledgement Statement

Statement” section.

' a a now Chat Tool partner and o package P

Name. Phone

THe

Submission Date 08/05/2022

Step Six
Select your preferred package items.

[ & erntrom

Selected Items

Learn Abo

CarNow Package Selection Form
CBG WEBSITE

Package Selection

Provder
Chooseapackage. CarNow
N roviger. v
oneTmE FeES
Real-time
Fully Managed Messaging Reception Rt
$798/Month Platform $599/Month Chat package
1o At Real-time Messaging Platform  $1197
Ala Carte Selections. ]
Carton Carnow
ngoin Mty Fees oneTime Fees
These tems areaptonal an ae altions o your base pckade,
$1,197.00
O convertNowo [ LeadR3 Standard-0-1500 pervontn

$399 Per Month $199 Per Month
GM Dealer Chat Add-ons

[ onstar DMN®
$99 Per Month

[ LeadR3 Premium-0-1500
5399 Per Month

print Form

Selected Items

CarNow Package Selection Form Learn About Carow

CBG WEBSITE

Package Selection
provider

Choosea pckage.” CarNow
provder,
oNETIME FEES
Real-time
Fully Managed Messaging Reception memae
$798/Month Platform $599/Month chat package
$1197/Month Real-time Messaging Platform _ 1157
Ala Carte Selections ~
Carton
‘These items are optional and are additions to your base package. Gngaing Menthly Fees Qne Time Fees:
$1,197.00
O convertNowo [ LeadR3 Standard-0-1500 FeEMo

$399 Per Month $199 Per Month
GM Dealer Chat Add-ons

O onstar DMN®
$99 Per Month

[ LeadR3 Premium-0-1500
$399 Per Month

CarNow.com

Learn About Cartion

CarNow Package Selection Form

CBG WEBSITE Selected Items

Package Selection
Provider

Choosea package.” CarNow
ONETIME FEES
Real-time
Fully Managed Messaging Reception e IO roTE
$798/Month Platform $599/Month Chat Package.
1107 /Mot Real-time Messaging Platform flm‘g‘:
Ala Carte Selections. o
Carton Cartiow
Gngolng Honthiy Fees one Tme Fees
These tems ae optonaland are adaitions t your base package.
$1,197.00
O convertNowo [ LeadR3 Standard-0-1500 Fefanth

$399 Per Month 5199 Per Month
GM Dealer Chat Add-ons

[ onstar DMNG®
$99 Per Month

[ LeadR3 Premium-0-1500
5399 Per Month

CarNow Package Selection Form Learn About Carow

CECWEBSITE Selected Items
Package Selection
proviser
Choose a package.* CarNow
oNETIME FEES
Real-time
Fully Managed Messaging Reception e
$798/Month Platform $599/Month Chat Package
$1197/Month Real-time Messaging Platform _ $1157
Ala Carte Selections -
Carton
These items are optional and are additions to your base package. Ongoing Manthiy Fees naTime Fees:
$1,197.00
O convertNowo [ LeadR3 standard-0-1500 FeEMonn

$399 Per Month $199 Per Month
GM Dealer Chat Add-ons

O onstar DMNG®
$99 Per Month

[ LeadR3 Premium-0-1500
$399 Per Month
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